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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERlIFICATED COMPANY INFORMATION

Company Nafne: United Telephone Company of the Cerdinas, LLC

DBA/FKA: CenturyLink

Maging Address: 150 Fsyeneviae St., Mall Ste 970

City: Raleigh ~State: Nc

FUN/SSN:

~Telephone ¹ 919-554-7720

TZtp Codfc 27eol

Registered Agent; CT Corporation System

Mailing Address: 2 Once Perk Court Suite 103

City: Cdumbia

RED AGENT INFORMATION

Suae: SC

As required by Commbsion rules and reguhttions
Print or type company contact pemon and contsca information for the areas listed below:

ENTAI1VE INFORMATION

ftyr Denver f State: CO

ne: 720-779-8369 ~Email: scott.balks@lumen.co

mer Toll Fme Contact Number: 800-201-4099

ngineetlng Operations

t~
E

Name: Bobby Shetterly

Addnns: 1875 North 20th St

Address: P.O. Box 3348

City: Greenwood +Sate: Sc
Phone: 864-388-1455

L Ennih J.E.Burke lumen.corn

Emergency Connect - Non Dines Hours

fne: UNlcall

PhoflK 8664164.2255 +Ennll:
Customer Retegons/Complaints Rep

me: Kendi Gaines

Address: 555 Lake Border Drive

Olyf Apopka /State: FL

Phone: 407-68!46388 Email: uswpuc@lumen.corn

omplsints Rep for Complaint Escalation
me: Scott Balks

Addnssf 931 14th Street

Fax: 864-

ZIP Code: 3

Fax: 4074t

t-
City: Morehead Ci +slate: Nc

I: James.R.Sheaedy@lu

Address: 2207 Highway 72 & 221 East

Gty: Greenwood ~State: SC

~ru: Email: Dennis.E.Reynolds@lumen.corn

Zip Code 1 29649-8530

~Fax: 884-223-5621
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UTILITY REPRESENTATIVE INFORMATION

Regulatory Ofgcer

Narrle Ik 11tle: Torrance Hinksion - Government Asalm Analyst

Address: 100 csnlurvLink Drive

City: Monroe j Qatar LA

Plena: 3183888629 ~ Bna8r Torrance.Hkrkrtcn@lumen.corn

Annual Report Form Maigngs

Name 8&Talm Terrance Hinkslcn - Government Affairs Analysl

Arkkess: 100 CanturyLink Drive

21P Code 71203

Fax:

City: atonroe

Phonm 318-388-9629
j Smtmi

BIQR Terrancs.Hinkston@lumsn.corn

71203

Dual Party Invoke Mailings

Narne Ik TNe: Terrence Hinkslcn - Government Anairs Analyst

Address: 100 Centuryclnk Drive

City: Monroe

Phone: 318-388-9629 IBAail: Tenance

Universal Service Fund Mailings

Name Ik litle: Terrancs Hinkstcn - Government Affairs Analyst

FORM PREPARER INFORMATION

nce Hinkston

Signature.

Lead Analyst — State Government Affairs g Dater 1/10/2022

RETLIRN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Execubve Center Drive, Suite 100
Columbia, SC 29210

OSce of Regulatory Staff
AND Attn. Karl Munn

1401 Main Sheet, Suite 800
Columbia, SC 29201


